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Welcome!! 
 

Thank you for volunteering to be a social-media ambassador for Equation! We’re 
thrilled to welcome you to the team.  

 

Raising awareness about domestic abuse and gender-based violence, challenging 
the views that underpin them and signposting support services for survivors are all 
absolutely key to working towards a society free from abuse where everyone can 
experience their right to equal and healthy relationships. As a social media  
ambassador, you’ll be making an invaluable contribution to doing this online.  

 

Every month we will provide you with knowledge and content to make inspiring 
and impactful posts online. We will also share with you key tips and tricks to help 
you develop your skills in managing social media content and campaigns. 

  

In this handbook, we’ll give you some useful advice on how to maximise your im-
pact and how to respond when people engage with you online. We hope that this 
handbook will cover most things that you’ll need to know but if you have any 
questions, or even some ideas for us, just drop an email to Frankie at 
frankie@equation.org.uk  

mailto:frankie@equation.org.uk


What it means to be part of our team 
 

As a social media ambassador for Equation we now consider you part of the team. 
It is important that you are aware of, and understand, our goal as a charity the val-
ues we live by which underpin every aspect our work. As one of the team it is vital 
that you are committed to embodying these values in what you share online and 
how you share it. 

Our Mission 

Equation’s goal as a charity is for everyone to have equal, healthy relationships, in 
a society free from domestic abuse, sexual violence and gender inequality. 

 

Our Values 

Positivity 

Equation looks forwards to creating a world without domestic abuse, sexual vio-
lence and gender inequality. Our outlook is aspirational and we seek to drive for-
ward change. 

 

Passion 

We challenge the status quo with tenacity and an energetic commitment to ending 
domestic abuse, sexual violence and gender inequality 

 

Rigor 

Our work is based on solid evidence and a considered approach 

 

Compassion 

We prioritise the wellbeing and safety of survivors, their children, and the whole 
community 

 

Collaboration 

We work in partnership against domestic abuse 



Some happy housekeeping rules 
We have a responsibility to act responsibly and uphold our values online, and as a 
member of the social media ambassador crew this responsibility now extends to 
you too. Our house keeping rules are designed to help you demonstrate our values 
and work responsibly towards ending domestic violence. Please read the below 
rules carefully and do your best to stick to them. You can always refer back to this 
guide if you need a reminder.  

1) Act as a responsible representative of Equation in the posts you make about 
domestic abuse and any related issues and campaigns we communicate to 
you. You can do this by avoiding the use of any offensive or discriminatory 
language.  
 

2) We advise you not to post content containing statistics or ‘facts’ which we 
have not provided.  
 
At Equation we work hard to ensure our work is based on solid evidence and 
a considered approach. There is lots of varying information online about do-
mestic abuse which has not been generated with the same consideration. The 
best way you can ensure the validity of the information you share about do-
mestic violence and related issues is to choose from the content we share 
with you. In addition to the monthly updates you receive you can find more 
content by following us on twitter and Facebook and by joining our social me-
dia ambassador group.  
 

3) Post at least once a month. Working to end domestic violence needs a pas-
sionate approach. You can demonstrate your passion by posting regularly 
about this issue using the tools we give you to help your online peers develop 
a fuller understanding of the issue.  
 

4) Respond to survivors of abuse with empathy. Someone may tell you that they 
are experiencing or have experienced domestic abuse in response to what 
you’ve posted. If this happens, remember that Equation does not hold you re-
sponsible for “solving” their situation, but it is important that you respond in a 
caring way, and direct the person to relevant support.   

 
 



You could say, “I’m very sorry to hear that. Thank you for sharing your story 
with me. If you want any support, you can access confidential help and  
advice: details are at equation.org.uk/need-help ”  
 
If you discover that anyone is in immediate danger, it is very important that 
they contact the police on 999. 
 
 
If you want to learn more about how to support friends experiencing domestic 
abuse, you can find a simple guide on our website here. 
 

 
5) Respond to challenges respectfully, rationally and with positivity.  
 

You may experience someone challenging the content or information you 
have shared, who does not agree or understand. If you are interested in en-
gaging in debate, please use our guidance document for responding to  
challenges, available here. However, please avoid descending into hostile de-
bate or conflict. If you would like to close down a discussion, we would rec-
ommend saying something similar to: 

 

“That is your opinion, but is not the one that Equation holds. The charity’s  
approach to domestic violence is based on years of frontline work and a huge 
amount of local, national and global research. If you want to find out more 
about domestic abuse, you can do at equation.org.uk/what-is-domestic-
abuse/  
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Getting Set Up!  

 

 
  

Setting up an account  

If you already use Twitter in a personal  
capacity, you can keep using your existing 
account for your social-media ambassador 
activity. If you’re new to Twitter, you can 
create an account at www.twitter.com  

 

It’d be great if you could add ‘Tweets about 
Domestic Violence for @equationorg’ to 
your profile bio.  

Setting Up  

As with Twitter you will need an account to 
campaign about domestic violence and 
Equation on Facebook. If you don’t have 
one already you can set one up  on their 
website.  

Once you’re set up be sure to add your 
friends, follow our page and join our  
Facebook group.  

And that’s it... 
You’re good to go! 



Thank You!! 

 

We really appreciate you taking the time to 
read this guide and hope you’ve found it 
useful and informative.  
 
If you have any questions for us at all 
please don’t hesitate to contact Equation 
via the Facebook group or email 
Frankie@equation.org.uk 

mailto:Frankie@equation.org.uk

