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	Job description



Job Description
Safe Accommodation Support and Outreach Worker (County)
	Job title
	Safe Accommodation Support and Outreach Worker (County)

	Accountable to
	Domestic Abuse Service Manager

	Location
	Equation office (Nottingham) and Local Authority housing offices across Nottinghamshire; hybrid working after induction

	Hours
	37 hours per week. Job shares will be considered

	Salary
	£25,870.51 (unqualified) or £28,295.13 (qualified IDVA)

	Contract
	Interim maternity cover, fixed term until November 2027



	Our mission
Equation is a specialist charity that works with the whole community to reduce the impact of domestic abuse, sexual violence and gender inequality.


Purpose of the role
1. Support male survivors of domestic abuse in Nottinghamshire County to access safe accommodation, make lasting positive changes and recover from trauma.
1. Provide a high-quality, trauma-informed support and outreach service to survivors with housing needs.
1. Develop strong partnerships with homelessness organisations, Local Authority Housing Solutions teams, and the safe accommodation teams at Juno Women's Aid and Nottinghamshire Women's Aid, so services are joined up.
1. Engage and consult with local communities to improve referral pathways, make services more accessible and share learning.
Main tasks and responsibilities
1.  Strategy and development
1.1	Work with the Head of Service for Survivors and the Domestic Abuse Service Manager to develop, implement and review a strategy focused on the needs of male survivors facing housing problems caused by domestic abuse.
2.  Service delivery
2.1	Deliver a time-limited, trauma-informed support service to survivors with complex housing needs, including DASH-RIC risk assessments, safety planning, MARAC referrals where needed, and support through the criminal justice system.
2.2	Hold a caseload of survivors and provide outreach support in community settings, including Local Authority housing offices across the county.
2.3	Provide specialist housing and homelessness prevention advice, advocacy and support to survivors facing extra barriers to safe accommodation.
2.4	Help survivors access safe accommodation through Housing Solutions teams, refuge and other safe accommodation providers, and local initiatives.
2.5	Work with the police, social care, Juno Women's Aid, Nottinghamshire Women's Aid and other agencies so that support is coordinated and survivors' safety is always the priority.
2.6	Build relationships with housing and homelessness organisations to understand available resources and identify gaps in provision for male survivors.
2.7	Support consultation with communities to improve understanding of domestic abuse and the housing needs of male survivors.
2.8	Promote best practice in meeting the needs of male survivors with partners and wider stakeholders.
3.  Service user involvement
3.1	Make sure survivors' views are at the heart of any decisions that affect their lives.
3.2	Encourage survivors to give feedback on the services they receive from Equation and other agencies, and use it to improve the service.
4.  Monitoring and quality assurance
4.1	Keep accurate, timely records on Equation's case management system (Oasis), in line with UK GDPR and Equation's information sharing procedures.
4.2	Complete monitoring and evaluation reports as requested by funders and the Head of Service for Survivors.
4.3	Support managers to quality-assure the Domestic Abuse Service, so it continues to meet stakeholder needs and the standards required for Respect accreditation.
5.  Safeguarding
5.1	Treat safeguarding children and adults as a core part of the role, following Equation's safeguarding policy and making referrals when needed.
6.  Awareness raising and marketing
6.1	Work with the Marketing and Campaigns Team to develop and promote targeted campaigns for male survivors.
6.2	Deliver presentations, briefings and training to internal and external audiences on domestic abuse affecting men, and promote the service.
7.  Professional development
7.1	Take part in regular supervision, clinical supervision and appraisal.
7.2	Complete relevant training, including working towards an IDVA qualification where appropriate.
8.  General
8.1	Follow Equation's Equality, Diversity and Inclusion Policy and work towards services that are accessible to all, including survivors with complex needs.
8.2	Promote Equation's resources, services and fundraising opportunities.
8.3	Keep up to date with relevant legislation, policy and practice, especially in safeguarding, housing and gender issues.
8.4	Work occasional evenings and weekends when the service needs it.
8.5	Carry out any other reasonable duties as required by Equation.
The post holder must be committed to
1. Developing their own awareness of equality, diversity and inclusion, and using it in their work
1. Challenging stereotypes, prejudice and discrimination based on gender, race, ethnicity, nationality, sexual orientation, gender identity, disability, class, age, and religion or belief
1. Increasing and promoting equality and fairness for women and girls
1. Travelling across Nottinghamshire to deliver the safe accommodation service

	Equation's services develop over time, so the post holder needs to be flexible as the role changes. This job description is a guide, not a full list of every responsibility.
A full UK driving licence and access to a vehicle are essential. This post is subject to an Enhanced DBS check.
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